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WHO WE ARE...

The Office of New Americans (ONA) was established in 2020 to promote the economic and
civic success of Virginia's diverse immigrant communities. The Office is comprised of an
Immigrant Services unit and Refugee Services unit (formerly known as the Office of Newcomer
Services).

The ONA Advisory Board advises Virginia's Governor on ways to improve state policies and
programs to support the integration of immigrants in Virginia. 






The Immigrant Services unit is responsible for the implementation of a statewide strategy to
provide immigrants with comprehensive assistance related to employment, housing, healthcare,
education, citizenship, and other services for which they may be eligible.

The Office of New
Americans

This handbook was created in collaboration of ONA Immigrant Services, VDSS, and
AmeriCorps. The Office of New Americans welcomes you to Virginia.



REMINDER!

 This handbook was created for you and your family to have at access to low-cost/ free
resources, services, and support you need in order to feel a part of your community.

Connect, learn about these resources and feel part of the community. Please share with
us about any recommendations you may have or changes in the information found in
the resources. Your feedback is welcomed and will aid us greatly in creating a better

handbook for years to come!





Organization Name      
123 Address road 

000-000-000    
www.website.org

Service Information      
Addition information. 

Cost, 
Hours: 9 am- 6 pm

Language Available 

HOW TO READ THIS HANDBOOK 

EXAMPLE: 

All sections are categorized by counties
within the South of Virginia region. Within
each county is a list of resources
categorized by service type. With each
service is a name, address, phone number,
email, brief information, and language
support if available.

https://arrow-project.org/


Southside



GENERAL HEALTH

Halifax County Health Department 
1030 Cowford Road Halifax, VA 24558
434-476-4863
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 5+. 
Hours: Monday - Friday 8:00 am - 5:00 pm

Brunswick County Health Department
1632 Lawrenceville Plank Road Lawrenceville, VA 23868
434-848-2525
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 5+. 
Hours: Monday - Friday 8:00 am - 5:00 pm

Mecklenburg County Health Department 
969 Madison St. Boydton, VA 23917
434-738-6545
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 5+. 
Hours: Monday - Friday 8:00 am - 5:00 pm



MENTAL HEALTH

National Counseling Group 
1700 S. Main St Farmville, VA 23901 
1-877-566-9624 
https://www.ncgcommunity.com/farmville 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA.
Hours: Monday - Friday: 8:00 am - 4:30 pm

Crossroads Community Service Board 
214 Bush River Drive Farmville, VA 23901 
434-392-3187 
http://www.crossroadscsb.org/ 
Offers mental health services, intellectual disability services,
substance abuse program, prevention services, and emergency
services. 
Hours: Monday - Friday: 9:00 am - 5:00 pm

Farmville Pathways Family Preservations Services 
201 N. Main St. Unit 2201-D Farmville VA 23901 
434-392-3328 
https://fpscorp.com/farmville-office/ 
teallen@fpscorp.com 
Offers aid services, intensive in-home services, therapeutic
mentoring, and more. 

National Counseling Group 
500 Piney Forest Rd Ste G Danville, VA 24540 
1-877-566-9624 
https://www.ncgcommunity.com/danville 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA.
Hours: Monday - Saturday 10:00 am - 4:00 pm 

National Counseling Group 
300 Franklin Street Suite 242 Martinsville VA 24112 
1-877-566-9624 
https://www.ncgcommunity.com/martinsville 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA.
Hours: Monday - Friday 8:00 am - 4:30pm 

Martinsville Pathways Family Preservations Services 
445 E. Commonwealth Blvd. Suite A Martinsville, VA 24112
276-632-1113 
https://fpscorp.com/martinsville-page/ 
Offers mental health services and substance abuse treatment, or
sexual harm services. 



Tri Area Community Health Center - Stuart 
18877 Jeb Stuart Highway Stuart, VA 24171 
276-694-4466 
https://www.triareahealth.org/stuart-behavioral-health-only 
Offers therapy and behavioral health services. 
Hours: Monday - Friday 8:30 am to 4:45 pm 
Spanish: Free language services



FAMILY SUPPORT 

Christian Outreach Program & Pregnancy Center,
INC. 
23878 N. James Madison Hwy Dillwyn, VA 23936 
434-983-8643 
www.coppc.org  
Offers pre-natal counseling, information on various support services,
clothing assistance, emergency help services to those who have
experienced fire, natural disasters, and referral to other help
resources. 
Hours: Tuesday - Saturday 10:00 am - 4:00 pm 
 

Bridge Ministry 
3054 Dixie Hill Road Buckingham, VA 23921 
434-969-2991 
https://bridgeministry.info/  
Provides help to men and their families through mentoring,
vocational skills, education, support.           
Apply online to receive support. 

Pregnancy Support Center of Southside 
245 Camden Street Dillwyn VA 23936 
434-392-8486 
https://www.pscsouthside.org/ 
Offers free pregnancy test, pre-natal care, parenting classes, practical
Fatherhood classes. 
Hours: Monday - Friday 8:30 am- 5:00 pm

Pregnancy Support Center of Southside  
1101 East Third Street Farmville, VA 23901 
434-392-8483 
https://www.pscsouthside.org/  
Offers free pregnancy tests, limited obstetric ultrasounds, peer counseling,
baby clothes and supplies, assistance & referrals, and post-abortion
support. 

Tri-County CAA 
1176 Huell Matthews Highway South Boston, VA 24592 
434-575-7916 
https://tricountyva.org/ 
Offers a services for families such as head-start, domestic violence
programs, emergency food and shelter, and more.
 

 



CHILDCARE 

STEPS Inc. 
225 Industrial Park Road Farmville, VA 23901 
434-315-5909 
https://www.steps-inc.org/  
Offers various housing programs, employment programs, youth job
training, and head start childcare for infants-toddlers. 
Hours: Monday - Friday 8:00 am - 4:30 pm   

Madeline's House (Southside Center for Violence
Prevention) 
P.O. Box 466 Farmville, VA 23901 
434-394-3505
24-Crisis Hotline: 1-888-819-2926.  
https://www.scvpcares.org/ 
Provides counseling and crisis intervention, advocacy, resources and
referrals, safe emergency shelter and a 24-crisis hotline.



FOOD / CLOTHING

Farmville Area Community Emergency Services (FACES)
12129 County Line Road Keysville, VA 23947 
434-392-6277 
https://www.facesfoodpantry.com/ 
facesfarmville@gmail.com 
Provides food and meals to families in need. 



EMPLOYMENT SERVICES 

Southside Region AHEC – South of Richmond 
820 Bruce Street South Boston, VA 24592 
434-572-5443 
https://www.vhwda.org/initiatives/ahec/southside-
region  
 

South Central Region AHEC – Lynchburg, Danville, and
surrounding area 
705 Main Street Danville, VA 24541 
434-791-3630 ext. 1018 
https://www.vhwda.org/initiatives/ahec/south-central-region  
Offers health professions career studies, internships, training and
job opportunities.
Hours: Monday - Friday 8:30 am- 5:00 pm 



COMMUNITY SUPPORT

Alzheimer's Disease Education & Referral Center
(ADEAR)   
VA  
800-222-2225 
https://www.nia.nih.gov/about 
niaic@nia.nih.gov 
Advocates for the health and well-being for aging people. 
Accepts Medicaid & Private Insurances.     

Small Business Development Center  
315 W 3rd Street Farmville, VA 23901 
434-395-2086 
https://sbdc-longwood.com/  
Provides free education, consulting, and economic research for
potential and existing businesses throughout Southside Virginia.
Accepts Medicaid & Private Insurances. 



Southwest 



GENERAL HEALTH

Bland County Health Department 
209 Jackson Street PO Box 176 Bland, VA 24315
276-688-3642
https://www.vdh.virginia.gov/mount-rogers/ 
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation

Bristol County Health Department 
341 Piedmont Avenue Bristol, VA 24201
276-642-7335
https://www.vdh.virginia.gov/mount-rogers/ 
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation

Mount Rodgers Health Department 1
5068 Lee Hwy, St 1000 Bristol, VA 24202 
276-676-5604 
https://www.vdh.virginia.gov/mount-rogers/  
Offers Covid-19 Vaccines, Health Services (WIC, Maternity Services,
Immunizations, Blood pressure screening, Dental Services, School
physical, Tuberculosis testing and treatment), Car seats, Sexually
Transmitted Infections (STIs). Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation

Crossroads Medical Mission 
433 Scott St. Bristol, VA
276-466-1600 
https://www.crossroadsmedicalmission.org/  
info@crossroadsmedicalmission.org
Provides free medical care, health screening, medication assistance, and
counseling. 
Referral to Sliding Scale Dental Clinic for Dental Infections.    
Hours: 2nd & 4th Tuesday evenings and Wednesday mornings. 
Call for more locations and appointment times. 



Healing Hands Health Center 
245 Midway Medical Park Bristol TN 37620 
423-652-0260 
https://healinghandshealthcenter.org/ 
Provides medical care, dental care, vision care and chiropractic care. 
Sliding scale costs are available for the uninsured. 

Wythe County Health Department 
290 South 6th St. Suite 300 Wytheville, VA 24382
276-228-5507
https://www.vdh.virginia.gov/mount-rogers/ 
Offers Covid-19 Vaccines, Health Services (WIC, Maternity
Services, Immunizations, Blood pressure screening, Dental
Services, School physical, Tuberculosis testing and treatment), Car
seats, Sexually Transmitted Infections (STIs). Environmental
services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 4:30 pm
Spanish: Website translation
           

Bristol Community Health Center  
2195 Euclid Avenue, Suite 202 Bristol, VA 24201 
276-669-5179 
https://www.svchs.com
Provides adult medicine, pediatric care, behavioral health, laboratory,
minor surgery, emergency medicine, and hospitalization. 
Accepts most insurances, Medicaid, FAMIS. 
Hours: Monday - Friday 8:30 a.m. - 7:00 p.m. 

Central VA Care Connection for Children 
15068 Lee Hwy #900 Bristol, VA 24202 
276-645-4900 
https://www.vdh.virginia.gov/care-connection-for-children/  
Provides specialty medical services, care coordination, and family
support. 
For ages 0 to 21 years of age and Virginia Resident. 
Has a financial program for uninsured and low income families. 
The child must also meet physical eligibility requirements.  

Twin City Medical Center 
2195 Euclid Avenue, Suite 6 Bristol, VA 24201 
276-669-5179 
https://www.svchs.com/
Provides adult & geriatric care, pharmacy, family dental, behavioral
health counseling, telemedicine, and more. Accepts most insurances
including Medicaid, FAMIS, and has sliding scale fees. 
Accepts most insurances including Medicaid, and FAMIS and has
sliding scale fee. 



Meadowview Health Clinic/Pharmacy Connections
13168 Meadowview Square Meadowview, VA 24361 
276-944-3999
Emergency phone number: 888-531-8354 
https://www.svchs.com/
Provides general adult care, pediatric care, behavioral health, minor
surgery, telemedicine and more. 
Has sliding scale fees for qualifying patients. 
Hours: Monday - Friday 8:30 am - 7:00 pm   
     

Migrant Health Network 
13191 Glenbrook Avenue Meadowview, VA 24361 
276-780-0144 or 276- 944-3682 
https://www.svchs.com/services/migrant-health-network/  
Provides adult & geriatric medicine, pediatric, emergency and minor
surgeries, dental care, transportation, and health education interpretation. 
Free to migrants and seasonal farmworkers. 
Spanish: Website translation and bilingual staff

Mel Leaman Free Clinic (Smyth, Washington) 
601 Radio Hill Rd Marion, VA 24354 
276-781-2090 
https://www.melleamanfreeclinic.org/ info@melleamanfreeclinic.org 
Provides check-ups, laboratory testing, behavioral health, eye exams, flu
vaccines, dental hygiene, and more. 
Services are free for the uninsured. 
You must meet criteria listed on the website.

Brock Hughes Free Clinic 
450 West Monroe Street Wytheville, VA 24382 
276-223-0558 
https://brockhughes.org/ 
info@brockhughes.org
Provides chronic medical care, acute medical care, preventative care,
pharmacy, and diagnostic testing.
Accepts patients who have NO insurance coverage, Medicaid, or
Medicare. 
Also offers affordable healthcare for those who do not qualify for
Medicaid or Medicare through a Discount Fee Program. 
Hours: Monday - Thursday 8:00 am - 4:30 pm, Friday 8:00 am -
1:00pm. 

Tazewell Community Health Center 
386 Ben Bolt Ave. Tazewell, VA 24651 
276-979-9899 
Emergency Phone Number: 1-888-531-8354
https://www.svchs.com/locations/tazewell-community-health/ 
Provides adult medicine, pediatric care, behavioral health, laboratory,
minor surgery, emergency medicine, and hospitalization. 
Accepts most insurances, Medicaid, FAMIS. 
Hours: Monday - Friday 8:30 a.m. - 7:00 p.m. 



Saltville Medical Center 
308 West Main St. Saltville, VA 24370 
276-496-4433 
https://www.svchs.com/  
Provides adult & geriatric care, pharmacy, family dental, behavioral
health counseling, telemedicine, and more. Accepts most insurances
including Medicaid, FAMIS, and has sliding scale fees. 

Cumberland Mountain Community Services Board  
113 Cumberland Road Cedar Bluff, VA 24609 
276-964-6702 
https://www.cmcsb.com/location.html 
info@cmcsb.com 
Provides family health, mental health and disabilities services, and
substance abuse programs. 
All ages welcome.  
Sliding fee scale is available.   

Tri Area Community Health Center - Laurel Fork  
14558 Danville Pike Laurel Fork VA 24352 
276-398-2292 
https://www.triareahealth.org/services  
Provides medical care, behavioral health, case management, pharmacy,
student health, transportation, and medication assistance.    
Spanish: Free language services available    
 

Tri Area Community Health Center - Grayson 
6436 Troutdale Highway Troutdale, VA 24378 
276-529-1235 
https://www.triareahealth.org/services  
Provides medical care, behavioral health, case management, pharmacy,
student health, transportation, and medication assistance. 
Spanish: Free language services available 
    



MENTAL HEALTH

Abingdon Pathways Family Preservations Services   
661 E Main St. Abingdon, VA 24210 
276-623-9245 
https://fpscorp.com/abingdon-office/ 
aday@fpscorp.com 
Provides mental health services, outpatient services, a variety of
therapies and treatments programs. 
 

Cedar Bluff Pathways Family Preservations Services   
220 Clay Drive Pounding Mill VA 24637 
276-963-3606 
https://fpscorp.com/tazewell-office/ 
jsturgill@fpscorp.com 
Provides mental health services, outpatient services, a variety of
therapies and treatments programs.  

Scott & Lee Pathways Family Preservations Services   
109 N. Main Street  Pennington Gap VA 24277 
276-546-3330 
https://fpscorp.com/duffield-office/ 
Provides mental health services, outpatient services, a variety of therapies
and treatments programs. 
 

Cedar Bluff Pathways Family Preservations Services   
220 Clay Drive Pounding Mill VA 24637 
276-963-3606 
https://fpscorp.com/tazewell-office/ 
jsturgill@fpscorp.com 
Provides mental health services, outpatient services, a variety of therapies
and treatments programs.  

Wise Pathways Family Preservations Services   
340 Anderson Hollow Road Suite 200 Norton, VA 24273 
276-679-1045 
https://fpscorp.com/wise-county-office/ 
Provides mental health services, outpatient services, a variety of therapies
and treatments programs. 
      

Highlands Community Services 
610 Campus Drive Abingdon, VA 24210 
276-525-1550 
https://highlandscsb.org/  
Provides mental health treatment, psychotropic medication, a variety of
therapy, children and family services, outpatient services and more.         



Wytheville Pathways Family Preservations Services 
180 W. Main St. Suite 2 Wytheville, VA 24382 
276-335-2243 
https://fpscorp.com/wytheville/ 
Provides mental health services, outpatient services, a variety of
therapies and treatments programs. 

Mt Rogers Community Services 
770 W Ridge Rd. Wytheville, VA 24382 
276-223-3200 
https://www.mountrogers.org/ 
info@mountrogers.org
Provides counseling, mental health support, prevention & wellness ,
transportation, group homes, and housing. 
Offers sliding scale costs.
Spanish: Bilingual staff 

ESTU Behavioral Health and Wellness Clinic
Johnson City, TN 37614
423-439-7777
https://www.etsu.edu/cas/psychology/bhwc/
Provides a variety of treatments and assessments dealing with anxiety.
depression, trauma, ADHD, Autism and more. 



DENTAL HEALTH

Appalachian Highlands Dental Clinic 
616 Campus Dr Suite 100 Abingdon, VA 24210
276-525-4487 
https://www.appalachianhighlandsdental.com/
info@apphighlandsdental.onmicrosoft.com 
Provides teeth cleaning, sealants, crowns, fillings, oral cancer screening,
dentures, and more. 
Accepts Medicaid and has sliding scale prices for low income families.  
      

Appalachian Miles for Smiles   
VA  
423-378-2267 
https://www.amfsmiles.org/ 
manager@amfsmiles.org 
Provides a mobile dental clinic with services that include; fillings,
cleanings, x-rays, extractions, and referrals to specialists as needed. 
Visit the website for location and hours  

SWVA Regional Dental Centers 
319 5th Ave Saltville VA 24370 
888-531-8354 (276) 496-4492
https://www.svchs.com/locations/southwest-virginia-regional-dental-
center/  
Provides examinations, x-rays, cleanings, oral surgery, and emergency
care. 
Accepts most insurances, Medicaid, FAMIS, and has sliding scale costs.  



FAMILY SUPPORT 

Labor of Love Mission 
1379 Tazewell Ave, North Tazewell, VA 24630 
276-988-3704 
http://www.laboroflovemission.org/  
Distributes food all year long, provides free haircuts for school age
children, and helps individuals and families receive free medications.  
Call for more information. 
Phones are residential, do not call after 9pm. 
      

Appalachian Community Action 
119 Hill Street Jonesville Lee County, VA 24263 
276-346-0054 
https://appcaa.org/ 
Provides housing repair/ weatherization, housing counseling, financial
literacy workshops, utilities and rent/ mortgage payments, and eyeglasses. 
Prospective clients must apply online. 
Spanish: Translated application

Family Crisis Support Center 
701 Kentucky Ave. Norton, VA 24273 
276-679-7240 
https://www.family-crisis.com/index.htm 
Provides a safe and supportive shelter homeless victims, victims of
domestic violence, and victims of sexual assault. 

Rooftop of Virginia 
206 N Main St Galax, VA 24333 
276-236-7131 
https://www.rtov.org/  
Offers community and family support services, emergency home and
accessibility repair (EHARP), Headstart childcare program. housing
vouchers, and more.  

Appalachian Independence Center (Galax Office) 
120 W. Grayson St. Suite 800 Galax, VA 24333 
276-236-6055 
www.aicadvocates.org 
Provides education, support groups, advocacy, technical assistance,
personal assistance, and youth programs for disabled individuals. 
Hours: Monday - Friday 8:00 am - 4:30 pm 

Bland Ministry Center 
65 Seddon St, Bland 24315 Bland, VA 24315 
276- 688-4701 
https://www.blandministrycenter.org/  
Provides a food pantry, clothing closet, a dental clinic, home repairs, and
more. 
Hours: Open every Tuesday 10: 00 am - 1:00 pm 

In order to receive a food box, a member of the family must provide the
following information: 1)Photo ID. 2) Proof of Residency (Utility Bill) 3)
Proof of Income (SS Letter, EBT card, Pay stub, or Bank Statement      

      



Ecumenical Faith in Action 
798 Hillman Hwy Abingdon, VA 24211 
276-628-4813 
https://www.abingdonfaithinaction.com/  
Provides emergency financial assistance, advocacy, referral, food
pantry, and emergency medicine. 
Food Pantry Hours: Monday & Friday 10:00 am to 1:00 pm.
Tuesday: 4:00pm to 6:00pm. 
Regular Office Hours: Monday, Wednesday & Thursday: 8:00am to
3:00pm. 
Tuesday: 8:00am to 6:00pm. Friday: 8:00am to 1:00pm   
        

 Abuse Alternatives 
195 Park St. Abingdon, VA 24210 
423-652-9093 
24/7 Hotline: 423-652-9094
https://www.abusealternativesinc.org/ 
mainoffice@abusealt.org 
Provides shelter for survivors and their children, outreach services
and community education & awareness. 
All services are free and confidential. 
Multilingual: Language line 

Appalachian Independence Center (Main Office)  
230 Chafwood Drive  Abingdon, VA 24210 
276-628-2979 
www.aicadvocates.org 
Provides education, support groups, advocacy, technical assistance,
personal assistance, and youth programs for disabled individuals.   

Appalachian Independence Center (Wytheville Office ) 
680 W. Main St. Wytheville, VA 24382 
276-228-8765 
www.aicadvocates.org  
Provides education, support groups, advocacy, technical assistance,
personal assistance, and youth programs for disabled individuals.   
Hours: Monday - Friday 8:00 am - 4:30 pm 
        

Bristol Faith In Action 
1534 Euclid Ave Bristol, VA 24201 
276-466-8292 
https://www.bristolfia.org/  
Provides financial assistance with rent and utilities, referrals to other
agencies, food, diapers, cleaning supplies, and more.

Client must live in Bristol to receive services. 
      



Bristol Faith in Action 
1556 Euclid Ave, Bristol, VA 24201 
276-466-8292 
https://www.bristolfia.org/  
Provides utilities & rent, food, diapers, personal hygiene items,
financial counseling, referrals for drug and alcohol abuse, referrals
for education and jobs, and referrals for violence and abuse services. 
Hours: Tuesday - Friday 10:00 am - 2:00 pm

The Children’s Advocacy Center 
21451 Sugar Hollow Dr. Bristol VA 24202 
276-645-5867 
https://highlandscsb.org/cac/  
Provides forensic interviewing, child protective services, trauma
assessments by referral, counseling, court preparation, and children
& family education. 

   

Mt CAP (Mountain Community Action) 
602 S Iron St Marion, VA 24354 
Smyth County: 276-783-7337 
Wythe County: 276-228-5231
Bland County: 276-688-3762
http://mountaincap.org/ 
Provides financial counseling, home weatherization, free income tax
assistance, employment/ education services, emergency financial
assistance, referrals to local panties and other emergency services. 

The Children's Advocacy Center of HCS (Smyth County)  
1070 Terrace Drive Maron, VA 24354 
276-645-5867   
Provides forensic interviewing, child protective services, trauma
assessments by referral, counseling, court preparation, and children &
family education.         

Partners for Stronger Communities 
(formerly known as The Bristol Crisis Center) 
140 Oakview Avenue Bristol, VA 24201 
276-466-2312 
Hotline: 276-466-2312 
https://www.partnersfsc.org/
Provides help to domestic violence victims through community
education, referral services, case management, 24/7 hotline, phone
checkups, support groups and housing. 



COMMUNITY SUPPORT
People Inc. (Grundy Office) 
20694 Riverside Drive Grundy, VA 24614 
276-935-4747 
www.peopleinc.net 
info@peopleinc.net 
Provides a services directory for low income families and small
business support services. 
Multilingual - Website translation of services.
  

People Inc. (Lebanon Office) 
122 Price Street Lebanon VA 24266 
276-889-0999 
www.peopleinc.net 
info@peopleinc.net 
Provides a services directory for low income families and small
business support services. 
Multilingual - Website translation of services.
 

People Inc. (Bristol Office) 
800 Martin Luther King Jr. Boulevard Bristol, VA 24201 
276-466-5587 
www.peopleinc.net 
info@peopleinc.net 
Provides a services directory for low income families and small
business support services. 
Multilingual - Website translation of services.

Bristol VA Public Transit 
2107 Shakesville Road Bristol, VA 24201 
276-645-7384 
http://www.bristolva.org/196/Transit 
Provides public transportation. 
Hours: Monday - Friday 
Cost: Adults- .60 cents and children under 3 are FREE.

Abel Pregnancy Resource Center 
201 Sylvia Lane Bluefield, VA 24701 
304-325-2000: 304-325-2000 
https://www.abelcenter.org/  
Provides pregnancy testing, ultrasounds, pregnancy counseling, infant
supplies, educational classes and post-abortion support. 
Hours: Monday & Thursday10:00 am - 6:00 pm. Tuesday 10:00 AM -
4:00 PM. 
          

People Incorporated  
1173 W Main St. Abingdon, VA 24211 
276-623-9000 
https://www.peopleinc.net/  
Provides a services directory for low income families and small business
support services. 



Abingdon Public Transit  
335 Cummings St. Abingdon, VA 24210 
276-676-0700 
https://district-three.org/index.php/Town-of-Abingdon/  
Provides public transportation. 
Hours: Monday - Friday 
Cost: Adults- .50 cents and children under 3 are FREE.

Washington Co. Public Transit  
335 Cummings Street Abingdon, VA 24210 
276-676-2662 
http://district-three.org/index.php/Washington-County/  
Provides public transportation. 
Hours: Monday - Friday 
Cost: Adults- .50 cents and children under 3 are FREE.
     

Logisticare (Modivcare)   
VA  
866-608-8791 
http://www.logisticare.com/  
Provides transportation services for families receiving
Medicaid Insurance and need to get to and from medical
appointments.  
Intake required, families must call to set up initial intake at
least 2 weeks prior to first transport. 



CHILDCARE 

Council Head Start Center 
7600 Helen Henderson Highway Hoanker, VA 24260
276-859-0053
Provides early education and low-cost child care for low income
families. 
For ages 3 years - 5 years 11 months
Hours: Monday - Thursday 8:00 am - 3:00 pm

Garden Head Start
9019 Riverside Drive Oakwood, VA 24631
276-498-4833 
Provides early education and low-cost child care for low income
families. 
For Ages 3 years - 5 years 11 months
Hours: Monday - Thursday 8:00 am - 3:00 pm

YWCA - Northeast Tennessee and Southwest Virginia 
106 State St. Bristol, VA 37620 
423-968-9444 
https://www.ywcatnva.org/ 
ywca@ywcatnva.org 
Offers low-cost child care for low-income families and has teenage
pregnancy program is offered, labor and childbirth classes, and a
fitness club for women. 

Boys and Girls Club (Bristol) 
334 Rebecca Street Bristol, VA 24201 
276-669-8921 
https://bgcme.net/ 
Provides childcare programs for elementary children. 
Membership is available at sliding scale cost based on income.

Harmen Memorial Baptist Church 
4321 Bull Creek Road Grundy, VA 24614
276-531-8625
https://harmanbaptist.com/preschool
Provides a preschool for young children. 
For ages 2 years - 5 years 11 months
Hours: Tuesday - Thursday 8:30 am - 2:00 pm

Buchanan Co. Head Start Center
1234 Almarine Dr. Grundy, VA 24614
276-935-2333
https://bchs-va.org/
Provides early education and low-cost child care for low income families. 
Hours: Monday - Friday 8:00 am - 4:00 pm 

https://bchs-va.org/


Hurley Head Start Center #1
6911 Hurley Road Suite 1 Hurley, VA 24620
276-528-1120
https://bchs-va.org/
Provides early education and low-cost child care for low income families. 
Ages: 3 years - 5 years 11 months. 
Hours: Monday - Thursday 8:00 a.m. - 2:15 p.m.

Hurley Head Start Center #2
6911 Hurley Road II Hurley, VA 24620
276-528-1121
https://bchs-va.org/
Provides early education and low-cost child care for low income families. 
Hours: 8:00 a.m. - 2:15 p.m., Monday - Thursday. Ages: 3 years - 5 years
11 months. 

Head Start Program 
105 Rosenwald Felts Drive Galax, VA 24333 
276-238-8633 
https://www.rtov.org/departments/head-start/  
Provides early education and low-cost child care for low income families.
 

Dickenson County Child Care Center 
673 Technology Dr. Clintwood, VA 24228
276-926-8516
Provides early education and low-cost child care for low income
families. 
Ages 1month - 12 years 11 months
Hours: Monday - Friday 6:00 am - 6:00 pm 
 

Fox Meadows Head Start Center 
178 Fox Meadows Drive  Lebanon, VA 24266
276-883-5991
Ages 3 years - 5 years 11 months. 
Hours: Monday - Friday 9:00 am - 1:45 pm

Boys and Girls Club (Abingdon)  
16173 Elementary Dr. Abingdon, VA 24210 
276-696-9923 
https://bgcme.net/  
Provides childcare programs for elementary children. 
Membership is available at sliding scale cost based on income.

Givens Child Development Center  
8153 Swords Creek Rd Swords Creek, VA 24649 
276-991-0757 
https://headstartprograms.org/center-191710.html  
Provides early education and low-cost child care for low income
families. 
Ages 3 years - 5 years 11 months. 
Hours: Monday - Friday 9:00 am - 1:45pm 
   

Rejoice Ministries (The Learning Center)  
1117 Rejoice Lane Castlewood, VA 24224 
276-762-5700 
Provides early education and low-cost child care for low income
families. 
Ages 3 years - 4 years 11 months. 
Hours: Monday - Friday 8:00 am - 4:00 pm 

https://bchs-va.org/
https://bchs-va.org/


FOOD / CLOTHING

Roger Jessee Community Food Bank 
368 Clay St Castlewood, VA 24251 
276-762-7812 
http://www.morningstarchurchva.com/    
Distributes food to anyone in need every month. 
Hours: 4th Saturday of each month 
During November and December food distribution is on the 3rd Saturday

Coeburn – The Hope Center 
701 Front St E, Coeburn 24230 
276-395-6237 
Facebook - The Hope Center 
Distributes food, clothing, and other items. 
Hours: Thursdays 10:00 am - 12:00 pm
    

Glade Spring Senior Center Soup Kitchen
110 Town Square, Glade Spring, VA 
276-429-5171 
Provides free meals to anyone in need. 
Hours: Friday 11:00 am - 1:00 pm
Call to order food for pickup.

  

Wise County Food Pantry 
5341 Esserville Rd, Norton VA 24273
276-679-3663   
Provides food to low income families and individuals in need.  Hours:
Tuesday & Friday 9:00 am -11:00 am

Dickenson County Food Bank (through DSS) 
276-926-1661 
https://www.feedingswva.org/programs/mobile-food-pantry/  
Provides a mobile food pantry to individuals and families in need. 
Call or visit the website for monthly schedules. 

Meals on Wheels - Mountain Empire Older Citizens
3rd St Big Stone Gap, VA 24219 
800-252-6362 
https://meoc.org/nutrition-wellness/ 
Delivers food to people aged 60 and older. 
Office Hours: Monday - Friday 8:30 am - 4:30 pm



Big Stone Gap Meals with a Mission 
14 E 11th St N Big Stone Gap, VA 24219 
76-523-1288 
Facebook: Oak Grove Baptist Church
Provides drive-thru food box distributions. 
Hours: 4th Saturday of the month at 10:00 am - 1:00 pm
    

Elk Garden Community Center 
52 Hayters Gap Rd, Rosedale VA 24280 
276-415-9180 
Facebook: Elk Garden Community Center
directorofelkgardenschool@gmail.com
Drive thru food pantry services.  
Hours: Tuesdays 10:00 am - 2:00 pm 

Loaves and Fishes 
141 S Pine Ave Chilhowie, VA 24319 
276-646-9939 
http://www.loavesfishesva.com/
Distributes food boxes to individuals and families. 

Meals on Wheels -District 3 Senior Services 
4453 Lee Hwy, Marion, VA 24354 
276-783-8157 
https://www.marionseniors.org/mealmenu
Provides meals to senior citizens in Marion County. 

 Meals on Wheels – Appalachian Agency for Senior Citizens 
216 College Ridge Rd, Cedar Bluff VA 24609 
276-964-4915  
Provides reduced costs for meals delivered to senior citizens.  
Must be homebound and older that 59 years old.   
 

Rocklick Food Pantry (Maxie) 
609 Harman Rd, Grundy VA 24628 
276-531-9545 
https://www.facebook.com/foodpantryatrocklick/  
Provides a food pantry for individuals and families in need. 

Bristol – The Soup Kitchen 
1005 Glenway Avenue Bristol, VA 24201 
276-645-1454 
https://www.unitedcofoundation.org/contact 
Delivers lunches to the elderly, out of work adults and children in Bristol,
Virginia and Bristol, Tennessee. 
Hours: Everyday Monday- Friday 

Bristol emergency Food Pantry 
21 Washington St Bristol, VA 24203 
423-571-4449 
https://www.bristolfoodpantry.org/index.html 
Hours: Monday - Friday 1:00 to 3:00 pm



Feeding Southwest Virginia 
21452 Gravel Lake Rd Abingdon VA 24211
276-628-9266 
https://www.feedingswva.org/about-us/  
Provides a food bank for families in the Abingdon area.   
          

Meals on Wheels – Community Center of Abingdon 
300 Senior Dr NE, Abingdon, VA 24211 
276-628-3911   
https://www.theccoa.org/
info@theccoa.org
Serving the homebound and Veterans with disabilities Meals on
Wheels.

Second Harvest Food Bank 
21452 Gravel Lake Rd, Abingdon VA 24211 
276-628-9266 
Provides food for individuals and families in need. 

Scott County Ministerial Association Food Pantry 
112 Library Avenue Gate City 24251 Gate City, VA 24251 276-386-9400
Provides a food pantry for those in need. 
Hours: Tuesday - Wednesday 9:00 am - 12:00 pm 

Willing Partners 
972 East Stuart Drive Galax, VA 24333 
276-238-5500 https://www.facebook.com/FoodBankandThriftStore/  
Provides a thrift store and food bank. 
Hours: Monday - Saturday 10:00 am - 4:30 pm

mailto:info@theccoa.org


EDUCATION

Mount Rogers Regional Adult Education Program 
P.O. Box 828 Abingdon, VA 24210 
276-619-4398 
https://www.facebook.com/mrraep/
Provides leadership, GED test preparation, support for adult
education, and literacy services 
All classes and tests are free of charge. 

Highlands Educational Literacy Program (H.E.L.P.) 
13168 Meadowview Square Meadowview, VA 24212 
276-944-5144 
Facebook: Highlands-Educational-Literacy-Program
Provides free resources in basic reading, writing, English as a second
language, and computer skills. 



West Central 



GENERAL HEALTH

Blue Ridge Women's Center 
5034 Williamson Rd NW Roanoke, VA 24012 
540-362-4357 
https://blueridgewoman.org/ 
hello@blueridgewoman.org 
Provides emergency abortion, reproductive grief care, pregnancy testing,
STI testing, parenting program and more. 
Services are free.            

Bradley Free Clinic 
1240 3rd St SW Roanoke, VA 24016 
540-344-5156 
https://bradleyfreeclinic.com/  
navigator@bradleyfreeclinic.com
Provides medical, dental pharmacy, behavioral health, free mammograms,
women's health, and more.
Accepts Medicaid and had sliding costs for low-income and uninsured.  
Hours: Monday - Friday 9:00 am - 5:00 pm
Multilingual: Website translation
  

Roanoke City Health Department 
1801 Dunbar St. NW Roanoke, VA 24012
https://www.vdh.virginia.gov/roanoke/
Offers Covid-19 Vaccines, Health Services (WIC, Maternity
Services, Immunizations, School physical, Tuberculosis testing and
treatment), Car seats, Sexually Transmitted Infections (STIs).
Environmental services and more.
Free Covid-19 shots. Ages 6 months +. 
Hours: Monday - Friday 8:00 am - 5:00 pm

New Horizons Healthcare 
3716 Melrose Ave NW Roanoke, VA 24017 
540-362-0360 
https://newhorizonshealthcare.org/  
Provides family medicine, pediatrics, behavioral health, dentistry,
Televisits, x-rays and lab services. 
Has sliding scale payment option for the uninsured.  Multilingual:
Language line     

 



Carilion Clinic 
1 Riverside Circle Roanoke, VA 24016 
800-422-8482 
https://www.carilionclinic.org/ 
Provides home care, hospice, therapy, transgender services, wound care,
and more. 
Accepts Medicaid an Medicare 
Multilingual: Website translation 

Tri Area Community Health Center - Floyd 
140 Christianburg Pike Floyd, VA 24091 
540-745-9290 
https://www.triareahealth.org/services  
Provides medical care, behavioral health, case management, pharmacy,
student health, transportation, and more. 
Accepts Medicaid and Medicare 
Spanish: Bilingual 

Tri Area Community Health Center - Ferrum 
180 Ferrum Mountain Road Ferrum, VA 24088 
540-365-4469 
https://www.triareahealth.org/services 
Provides medical care, behavioral health, case management, pharmacy,
student health, transportation, and more. 
Accepts Medicaid and Medicare 
Spanish: Bilingual 



MENTAL HEALTH

Recovery Center  
1044 East Main Street Pulaski, VA 24301 
540-961-8300 
http://www.nrvcs.org/recovery-community-center/ 
Provides outpatient drug rehab, partial hospitalization,
psychotherapy, group therapy, and more. 
Hours: Monday - Friday 8:00 am - 4:00 pm       

Blue Ridge Behavioral Healthcare (BRBH) 
611 McDowell Avenue NW Roanoke, VA 24016 
540-343-3007 
https://www.brbh.org/  
Provides crisis screening, walk-in assessments, 24/hour crisis line,
family counseling, and suicide prevention. 
Accepts Medicaid, Medicare, and private insurance. 
Multilingual: Language line

Child Health Investment Partnership of Roanoke 
1201 Third Street SW Roanoke, VA 24016 
540-857-6993 
https://chiprv.org/  
Offers an asthma program, oral health, programs for pregnancy
moms and mental health services. 
Accepts Medicaid 
Spanish: Website translation   

Intercept Health 
5673 Airport Road Roanoke, VA 24012 
540-344-7700 
https://www.intercepthealth.com/  
Offers crisis services, outpatient services, life skills, mentoring, and more.   
Insurance depends on the location of services. 
Call for more information.

Roanoke Pathways Family Preservations services 
5369 Peters Creek Road Roanoke, VA 24019 
540-344-9501 
https://fpscorp.com/roanoke-page/
Offers intensive home care, therapeutic day treatment, mental health skills
building and outpatient services. 
Must receive or make a referral           

Embrace Healthy Solutions 
17835 Forest Road Forest, VA 24551 
434-582-1305 
https://ehssupportservices.com/index.html  
Offers outpatient services, behavioral therapy, family therapy, trauma
therapy and more. 
Accepts all Virginia Medicaid and VA Duals Medicare/Medicaid Managed
Care     



National Counseling Group 
930 Cambria St NE Christiansburg, VA 24073 
1-877-566-9624 
https://www.ncgcommunity.com/christiansburg 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA
         

National Counseling Group 
201 Archway Ct Lynchburg, VA 24502 
1-877-566-9624 
https://www.ncgcommunity.com/lynchburg 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA

Lynchburg Pathways Family Preservations Services 
100 Copley Place Lynchburg, VA 24502 
434-528-9711 
https://fpscorp.com/lynchburg-page/
Offers intensive home care, therapeutic day treatment, mental health skills
building and outpatient services. 
Must receive or make a referral 

          

National Counseling Group 
3922 Electric Road Suite 200 Roanoke, VA 24018 
1-877-566-9624 
https://www.ncgcommunity.com/roanoke 
referral@ncgcare.com 
Offers child & family services and various therapy treatments. 
Accepts Medicaid & Private Insurances. 
Has locations throughout VA       

Family Service of Roanoke  
360 Campbell Avenue, SW Roanoke, VA 24016 
540-563-5316 
https://fsrv.org/  
Provides counseling services for all ages, in-home therapy,  individuals
therapy, life skills, child - parent therapy, and case management.    

       



Feeding Southwest Virginia Community Solutions
Center 
2328 Melrose Ave NW Roanoke, VA 24017 
540-521-7156 
https://www.feedingswva.org/programs/mobile-food-pantry/ 
 Distributes food to targeted areas in remote parts of Southwest
Virginia: 
Buchanan County, Carrol County, Craig County, Dickenson County,
Grayson County, Lee County, Wise County, and Wythe County.
          

Local Environmental Agriculture Project Inc. (LEAP) 
PO Box 3249 Roanoke, VA 24015 
540-632-1360 
https://leapforlocalfood.org/ 
info@leapforlocalfood.org/leap 
Distributes food from farmers to families. 

Salem Farmers Market 
3 E Main Street Salem, VA 24153 
540-375-4098 
https://market.salemva.gov/  
Provides low cost organic food. 
Contact for information on how to get 50% off on food purchased.  
This farmers market doubles the value programs for SNAP, WIC and
Medicaid.             

FOOD / CLOTHING

Blacksburg Interfaith Food Pantry 
706 Harding Avenue Blacksburg, VA 24060 
540-951-8134 
http://newrivercommunityaction.org/IFP/ 
bburgifp@gmail.com 
Provides a food pantry.  
Hours: Monday & Tuesday 4:00 pm – 5:30 pm. 
Wednesday & Thursday 10:00 am – 11:30 am.
Clients must be screened before a visit. Qualified clients can only visit
once a month.      
    

Blue Ridge Area Food Bank 
501 12th Street, Suite B Lynchburg, VA 24504 
434-845-4099 
https://www.brafb.org/  
Provides food in food pantries, soup kitchens, and non-profit groups. 
Visit the website to discover more food pantries in the area. 



HOUSING / SHELTER

Habitat For Humanity in the Roanoke Valley 
3435 Melrose Ave NW Roanoke, VA 24017  
540-344-0747 
https://www.habitat-roanoke.org/  
Helps families find affordable housing and become home-owners.
Provides shelter and financial counseling.      

Renovation Alliance 
530 8th St SW Roanoke, VA 24017 
540-400-0959 
https://renovateall.org/  
Renovates homes for low-income homeowners in need.      



FAMILY SUPPORT 

United Way of Roanoke 
325 Campbell Ave, SW Roanoke, VA 24016 
540-777-4200 
http://www.uwrv.org/   
Provides a network of services and support for families and individuals in
need. 
Visit the website for more information. 

YWCA - Central Virginia 
626 Church St. Lynchburg VA 24504 
434-847-7751 
https://www.ywcacva.org/ 
info@ywcacva.org 
Provides social justice programs, residential housing, sexaul assault
response program, and resources for victims of domestic violence. 

Total Action for Progress (TAP) 
302 2nd St SW Roanoke, VA 24011 
540-777-4673 
https://tapintohope.org/  
Provides education programs, family services, clothing closet,
domestic violence services, financial services, and more.    

G.O.D.S Foundation  
Roanoke, VA 24018  
https://www.godsfoundation540.com/
information@godsfoundation540.com 
Provides financial assistance to lower-income families,  job
assistance through resume writing, interview preparation, homeless
transition assistance, back to school supplies, and a fitness program 
 for children.        



COMMUNITY SUPPORT

Valley Roanoke points of diversity  
Roanoke VA   
https://www.pointsofdiversity.org/
roanokevalleypointsofdiversity@gmail.com  
Advocates for diversity by having small dialogue groups.   
     

Blue Ridge Independent Living Center 
1502 B Williamson Rd NE Roanoke, VA 24012 
540-342-1231 
https://www.brilc.org/ 
Provides support, living skill training, technology assistance, and
referrals. 
Accepts Medicaid and Medicare. 
Some services are free. Visit the website for more information. 

Casa Latina Roanoke Valley 
3110 Pioneer Rd NW Roanoke, VA 24012 
540-579-2776 
https://casalatinarv.org/about  
Offers parent-child communication class, a Spanish language club,
English classes, food distribution, and community events.  
All services are free. 
Spanish: Website translation and bilingual staff

Latinas Network  
Roanoke, VA  
https://www.facebook.com/LatinasNetwork/  
Offers supports to Latina women and is dedicated to fostering economic
empowerment for their members and their community. Please check
Facebook page for the group meetings.
Spanish: Bilingual staff

Presbyterian Community Center 
1228 Jamison Ave SE Roanoke, VA 24013 
540-982-2911 
https://www.pccse.org/ 
info@pccse.org 
Provides emergency financial aid, food pantry, clothing, financial
assistance, after-school education, and spiritual development through
direct services and community partnerships. 

Rescue Mission – G Wayne Fralin Free Clinic 
402 4th Street SE Roanoke, VA 24013 
540-343-7227 
https://rescuemission.net/ 
mission.info@rescuemission.net 
Offers emergency shelter, meals, a food pantry, a children's summer camp
and more. 
All services are free. 



Asian American Business Owners Association 
3735 Franklin Road Roanoke, VA 24014  
www.rvaaboa.org 
board@rvaaboa.org 
Provides networking and support to Asian American businesses.

Arara Language Solutions   
VA  
540-525-5477 
https://www.araralanguagesolutions.com/
info@araralanguagesolutions.com 
Provides translation and interpretation services in multiple
languages. 
     

Blacksburg Chinese School 
P.O. Box 789 Blacksburg, VA 24063 
540-358-0780 
https://www.blacksburgchineseschool.org/
principal@blacksburgchineseschool.org 
Provides a Chinese language school for ages 5+ and has a summer
school program. 
Chinese (Mandarin): Bilingual staff

Boys and Girls Club SW  
1714 9th St SE Roanoke, VA 24013 
540-904-7401 
https://www.bgcswva.org/  
Offers after-school programs, scholarships, and community for youth
in the community. 

Roanoke Spanish 
1327 Grandin Rd, SW Roanoke, VA 24015 
540-904-8126 
http://www.roanokespanish.com/ 
Offers translation, interpretation services, and 
Spanish: Bilingual staff

Goodwill Industries of the Valley 
2502 Melrose Ave NW Roanoke, VA 24017 
540-581-0620 
https://www.goodwillvalleys.com/ 
info@goodwillvalleys.com 
Provides reentry services, employment services, GED, services for
adults with disabilities, low-cost clothing, and career workshops. 

Volatia Language Network 
1327 Grandin Rd SW Roanoke, VA 24015 
540-204-7366 
https://www.volatia.com/ 
customerservice@volatia.com 
Provides translation and interpretation services. 



West End Center For Youth 
1223 Patterson Ave SW, Roanoke, VA 24016 
540-342-0902 
https://www.westendcenter.org/  
Provides childcare in after-school and in a summer program. 

Craig County Child Care Center  
100 Brook Street New Castle, VA 24127 
540-864-7700 
https://craigcountyva.gov/living-in-craig/child-care/  
Provides early education and low-cost child care for low income families.  

CHILDCARE 



EDUCATION
Blue Ridge Literacy 
706 South Jefferson St Roanoke, VA 24016 
5402659339 
https://www.blueridgeliteracy.org/ 
Provides English language classes, citizenship classes, and tutoring.   

Roanoke City Public Schools ELL program 
40 Douglass Avenue NW Roanoke, VA 24012 
540-853-2877 
Provides an English language program K-12 students.           

Kids Soar 
305 Mountain Avenue Roanoke, VA 24016 
540-342-3102 
https://www.kidsoar.org/ 
Provides books at a book drive, tutoring, and coat drives.

Star City Reads 
Roanoke VA 
540-853-5842 
https://starcityreads.org/ 
Offers a summer learning program, low-cost books for kids, and resources
for families to engage in children reading.

Virginia Western Community College 
3094 Colonial Avenue Roanoke, VA 24015 
540-857-VWCC 
https://www.virginiawestern.edu/  
Provides low-cost higher education for those wanting a degree.          
           

Roanoke Valley-Alleghany Region 5 Adult Education
406 E. 4th St Salem, VA 24153 
540-375-3056 
http://www.regionfiveadulted.com/ 
Provides GED and English language services. 

PEATC (Parent Educational Advocacy Training Center)
403 Holiday Court, Suite 104 Warrenton, VA 20186
Toll-Free number: 1-800-869-6782
703-923-0010
https://peatc.org/
partners@peatc.org
Offers services in early childhood, family engagement, Latinx
outreach, military outreach, special education, college planning, and
programs for youth. 
Spanish: Bilingual staff
Does not have a physical address for this area, but serves all of
Virginia - Call for more information

mailto:partners@peatc.org


Nuestro Comercio Latino Roanoke  
Roanoke, VA 
540-765-8267 
https://www.facebook.com/groups/NuestroComercioLatino/  
Offers help to Latinos looking for jobs, employment, and supports
Latino businesses. 
Services are free. 
Spanish: Bilingual staff      

Western Virginia Workforce Development Board 
4419 Pheasant Ridge Rd # 301 Roanoke, VA 24014 
540-562-8442 
https://www.vcwblueridge.com/ 
Provides career and skills development coaching, referrals for jobs,
occupational skills training, and more.          

EMPLOYMENT SERVICES 

Labor Finders - Roanoke 
2707 Williamson Road Roanoke, VA 24012 
540-342-4409 
https://www.laborfinders.com/locations/va/roanoke/20-4/   
Helps businesses with their staffing needs and assists people in gaining
temporary employment. 
Call for more information

Southwest Virginia Region AHEC – Roanoke Valley and
West 
2265 Kraft Drive  Blacksburg, VA 24060 
540-231-1458 
https://www.vhwda.org/initiatives/ahec/southwest-region  
Offers employment services and professional training groups and
individuals who want to work in the healthcare field.



FINANCIAL SERVICES 

Roanoke Financial Empowerment Center  
Roanoke VA  
540-427-6708 
https://www.freedomfirstenterprises.com/roanokefec
counseling@roanokefec.org 
Provides free financial counseling. 
Spanish: Bilingual staff

Carilion Medication Assistance Program (MAP) 
159 Hartley Way Pearisburg, VA 24134 
540-981-7647 
https://www.carilionclinic.org/medication-assistance-programs#about  
Offers a medical financial assistance program for those who do not
have prescription insurance. 
   

Carilion Medication Assistance Program (MAP) 
2900 Lamb Circle Christiansburg, VA 24073 
540-731-2414 
https://www.carilionclinic.org/medication-assistance-programs#about 
 Offers a medical financial assistance program for those who do not have
prescription insurance.       

Enroll Virginia 
Statewide Toll-free Hotline: 1-888-392-5132
http://www.enrollva.org/
info@enroll-virginia.com
Provides free application assistance, and in-person/ virtual help on health
insurance options available through HealthCare.gov, Medicaid, and
FAMIS.
Spanish: Twitter and Instagram website 



LEGAL ASSISTANCE

El Puente
402 Hershberger Rd NW Roanoke, VA 24012 
540 581 2963 
http://elpuente.legal/ 
info@elpuente.legal 
Provides immigration legal assistance and interpretation services to low
income individuals.  
Spanish: Website translation and bilingual staff       

Legal Aid Society of Roanoke valley 
132 Campbell SW Roanoke, VA 24011 
540-344-2080 
https://www.lasrv.org/ 
info@lasrv.org 
Provides free legal services for low income individuals. 

dLCV (The disAbility Law Center of Virginia)
1512 Willow Lawn Drive, Suite 100 Richmond, VA 23230
1-800-552-3962
https://www.dlcv.org/
info@dLCV.org
Provides information and referral, legal representation, technical
assistance, short-term assistance, systemic advocacy, monitoring and
training for people with disabilities.
Does not have a physical address for the area, but serves all of Virginia -
Call for more information

Blue Ridge Legal Services 
132 Campbell Ave SW # 300 Roanoke, VA 24011 
540-344-2080 
http://brls.org/roanoke-office/  
Provides legal services for low-income clients. 
Services can be free if unable to afford sliding scale cost. 

Grace Immigration PLLC 
5000 Brambleton Ave, Suite B Roanoke, VA 24018 
540-358-5593 
http://www.gracepllc.com/ 
Provides legal representation in deportation defense, green cards, victims
of crimes, and US citizenship. 
Spanish: Website translation and bilingual staff
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